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The Literacy/ESL Module
gives your agency accurate and
efficient management of this
department. It focuses on
literacy programs, scheduling,
personnel (volunteers, staff,
professional), funding sources,
program locations, client goals
and outcomes. This module
provides detailed information on
enrollment, motivation,

service details (hours of tutoring,
instruction type), testing results
and wait lists.

Tracking Volunteers

CSSTis able to track your
volunteers, their strengths/skills,
interests, needs and general
information about each person’s
past work and volunteer
experience.
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LITERACY VOLUNTEERS
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